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7.14% 5

30.00% 21

27.14% 19

20.00% 14

7.14% 5

1.43% 1

1.43% 1

4.29% 3

Q1 Tick which applies to you, if more than one tick the most relevant:
Answered: 70 Skipped: 0

TOTAL 70

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

&lsquo;Large
charity&rsqu...

&lsquo;Medium-
size...

&lsquo;Small
charity&rsqu...

&lsquo;Micro
charity&rsqu...

Community Group

Social
Enterprise

Local authority

School,
college,...

Other (please
specify)

ANSWER CHOICES RESPONSES

‘Large charity’ refers to a charity with a turnover of £6m or over per annum

‘Medium- size charity’ refers to a charity with a turnover between £1m to £5m per annum

‘Small charity’ refers to a charity with a turnover of less than £1m per annum

‘Micro charity’ refers to a charity with a turnover of less than £200k per annum

Community Group

Social Enterprise

Local authority

School, college, University or other education

Other (please specify)
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Q2 Borough in which you operate, tick all which apply to you
Answered: 70 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ealing

Hillingdon

Hounslow

Richmond

Runnymede

Slough

Spelthorne

South Bucks

Windsor &
Maidenhead

Other (please
specify)
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28.57% 20

17.14% 12

28.57% 20

18.57% 13

10.00% 7

22.86% 16

17.14% 12

12.86% 9

21.43% 15

10.00% 7

Total Respondents: 70  

ANSWER CHOICES RESPONSES

Ealing

Hillingdon

Hounslow

Richmond

Runnymede

Slough

Spelthorne

South Bucks

Windsor & Maidenhead

Other (please specify)
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Q3 What are the three biggest challenges facing your organisation – tick
up to 3 that apply -

Answered: 70 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Generating
Income...

Sustainable
funding...

Raising income
for programm...

Raising
capital fund...

Measuring
Impact of...

Meeting the
volume of...

Creating and
operating an...

Recruiting and
keeping a hi...

Recruiting
sufficient...

Finding
sufficient...

Other (please
specify)
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52.86% 37

64.29% 45

34.29% 24

27.14% 19

14.29% 10

44.29% 31

10.00% 7

10.00% 7

28.57% 20

2.86% 2

2.86% 2

Total Respondents: 70  

ANSWER CHOICES RESPONSES

Generating Income [immediate for use this financial year]

Sustainable funding [longer-term, for multi-year programmes]

Raising income for programmes that are already successful

Raising capital funding for buildings, vehicles, etc

Measuring Impact of projects or services

Meeting the volume of demand for services

Creating and operating an effective Board of Trustees

Recruiting and keeping a high quality of staff

Recruiting sufficient reliable and skilled volunteers

Finding sufficient recipients for our service

Other (please specify)
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Q4 What happened to your organisation in 2022? Tick all that apply
Answered: 70 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Our overall
income...

Our overall
income...

Our overall
income staye...

Income from
individual o...

Income from
individual o...

Income from
central or...

Income from
central or...

Demand for
services...

Demand for
services...

We were unable
to deliver...

We changed our
services to...

We developed
new services...

The costs of
delivering o...

The costs of
delivering o...

We reached
more...

We reached
fewer...

We will
continue to...
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22.86% 16

44.29% 31

21.43% 15

8.57% 6

21.43% 15

1.43% 1

14.29% 10

61.43% 43

1.43% 1

21.43% 15

42.86% 30

40.00% 28

72.86% 51

0.00% 0

51.43% 36

5.71% 4

22.86% 16

Total Respondents: 70  

ANSWER CHOICES RESPONSES

Our overall income increased

Our overall income decreased

Our overall income stayed the same

Income from individual or corporate donations increased

Income from individual or corporate donations decreased

Income from central or local government increased

Income from central or local government decreased

Demand for services increased

Demand for services decreased

We were unable to deliver services during Covid restrictions

We changed our services to enable us to deliver them as Covid restrictions eased

We developed new services as a result of new needs in our community during lockdown which we have continued to
deliver in 2022

The costs of delivering our services increased

The costs of delivering our services decreased

We reached more beneficiaries than in previous years

We reached fewer beneficiaries than in previous years

We will continue to deliver some existing services remotely 
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57.97% 40

13.04% 9

28.99% 20

Q5 Is is the current cost of living crisis affecting demand for your services?
Please select an answer and explain your answer in the box below

Answered: 69 Skipped: 1

TOTAL 69

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Not sure

ANSWER CHOICES RESPONSES

Yes

No

Not sure
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43.48% 30

42.03% 29

2.90% 2

11.59% 8

Q6 How are the community group(s) you support affected by the current
cost of living crisis? Please select an answer and explain your answer in

the box below.
Answered: 69 Skipped: 1

TOTAL 69

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

They are
disproportio...

They are
somewhat...

They are not
yet affected...

Not sure

ANSWER CHOICES RESPONSES

They are disproportionately affected by the cost of living crisis

They are somewhat affected by the cost of living crisis

They are not yet affected by the cost of living crisis

Not sure
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47.83% 33

18.84% 13

20.29% 14

13.04% 9

Q7 In 2023 our trust is likely to continue to have less funding to award than
pre-pandemic due to the huge impact of the pandemic on the airport

business. Please tell us which of the following would be the most important
type of funding we could award, in terms of your organisation:

Answered: 69 Skipped: 1

TOTAL 69

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Up to
&pound;10k...

Up to
&pound;10k...

Up to
&pound;10k...

Other (please
detail below)

ANSWER CHOICES RESPONSES

Up to £10k funding for specific projects working with young people

Up to £10k funding for specific projects to address inequality in the community

Up to £10k funding for environmental and sustainability projects

Other (please detail below)
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Q8 Do you have any other feedback you would like to give the Trust about
our application process, grant programmes, or how we have supported you

in 2022?
Answered: 49 Skipped: 21
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Q9 Do you have any comments you would like to make to help Heathrow
Community Trust plan its future grant programmes? 

Answered: 38 Skipped: 32



HCT 2022 Needs analysis

13 / 13

Q10 If you would like the opportunity to discuss your feedback further,
please provide your name, email address and your organisation in the box

below.
Answered: 23 Skipped: 47


